
BUILDING A NARRATIVE-BASED 
REQUIREMENTS ENGINEERING 

MEDIATION MODEL 
 
 
 

 Nan Ma 
 
 
 
 

Submitted in partial fulfilment of the requirements of 
the University of Hertfordshire for the degree of 

Doctor of Philosophy 
 
 
 

The programme of research was carried out in the 
School of Computer Science, Faculty of Engineering 

and Information Sciences, University of Hertfordshire 
 
 
 

July 2009 


